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s you open this
30 th issue of UNiD
magazine, we have
since ended our hard
work on it. Logical, I know, but
sometimes it’s easy to forget
the countless hours of tireless
work and the amounts of love
that went into the development
of the 50 pages in front of you
right now. I wonder if this UNiD
magic reaches anyone who
reads it.
The UNiD feels like a whole new
committee this year, because
it essentially is. Thanks to the
committee market, we’ve had
a big number of new Bachelors
as well as Master students join
our lovely little magazine, now
counting 27 people in total.
What’s more, they picked up the
enthusiasm almost instantly,
starting their first interviews or
firing up InDesign (for the first
time in some cases). The UNiD
was always meant to simulate
a real editorial office, and I feel
we’re getting closer and closer
to that mission statement.
Just like in our educational
system, people get thrown in
deep waters from the start,
but with the right set of tools
they progress beyond their
capabilities in no time.

As the new Chief Editor of
the UNiD, I feel an almost
motherly pride for the way
committee members seem
to be growing, both in terms
of their professional skills as
well as in the way they grow
closer together. A lot of that is
thanks to things like the UNiD
Weekend, where we work by day
and party by the campfire at
night.
The UNiD, to me and probably
to many people in the
committee, is a lot more than
just working towards a new
magazine issue every quartile.
The most important asset this
committee has is the unity
contained in it. We’re working
hard to show this unity to you
in even better ways, to show
you how much love is inside this
team, because there’s a lot!
And now on to UNiD 30, the
best expression of our unity yet.
Zeno Kapitein
Chief Editor
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“

TO SHOW YOU HOW MUCH
LOVE IS INSIDE THIS TEAM,
BECAUSE THERE’S A LOT

”

Lay-Out: Joyce van Weverwijk
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interview

BITS OF

NORMAN
WISDOM

At first, it looked like I was watching an interview on
the internet. When he repeated our names though,
it dawned on me that we were speaking to the Don,
the godfather of Human-Computer Interaction, the
commander in chief.
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interview

During our initial small talk, Don
Norman recalled that he tried to
watch a dvd last night, but could
not get it to work because the
design of the player was so subtle
you couldn’t tell what you were
selecting. This set the tone for
our further discussion, which will
show us a critical outlook on a
variety of aspects of design.

ON SMART HOMES.

The subject of subtle interaction
brought us to the future of
interaction, which will allegedly
involve a lot of speech. “Speech
is a step backwards. Everybody
is praising speech, but this
interaction assumes that you’ll say
something very exactly. Speech
recognition is not the same as
language understanding.” Don
gave us the example that having
to say “Alexa, brighten the kitchen
light by forty-five percent” is
not an advance in interaction.
“Artificial Intelligence is where
it will come from, but I am
worried about AI in that there is
a tendency by engineers to build
whatever they can. The “Alexa
issue” is a situation in which it
makes us work like machines
and we’re not good at that. Let’s
take what people are good at and
develop technology that makes us
even better!”.
A study by Gartner Inc. tells us
that by 2022, all homes will have
more than five hundred smart
devices. “Is that gonna be a hard
or a wonderful story? I believe
there is a limit to the amount of
technology we should surround
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us with”, Norman says. “If the city
loses electric power, that could
mean a lot of trouble. We are
already dependent on technology.
Things are always breaking and
how many hours a day would
you need to spend running
updates? This is where the design
community has to take a stand.
We should enhance our creativity
and only automate things that are
dirty and dull. Self-driving cars,
for example will literally save
millions of deaths a year.”

ON DESIGN AS A JOB.

“Here’s a real problem with the
profession. Most designers have
clients to tell them what they
need, or the company determines

“WE SHOULD ENHANCE
OUR CREATIVITY AND ONLY
AUTOMATE THINGS THAT ARE
DIRTY AND DULL”
the products you do. It’s important
that designers think much more
broadly about their role in society.
We need more cdo’s. We have a
chance to consider what is best for
people.” The Don has an opinion
on why designers should be in
those positions. “Most fields are
fairly narrow and specialised.
Designers must know about
people, technology, business and
be able to work in any domain. No
other field does this. We are also

the field of making. Other fields
mostly do analysis. Design is a
unique field.”
“Design is a challenge. After you
graduate from school, your first
job will be tough. You want to
change the world and you do all
these projects. You’re probably
going to be wrong a lot of times,
because you don’t understand
enough. Grow into your job,
start by understanding the work
of wherever you are. Take more
courses if you need them and work
with other departments. Learning
all of the skills needed to do your
job right takes time. Even the
great leaders of large companies
started in fairly simple jobs. They
just had the right attitude and
learned.”

ON DESIGN RESEARCH.

When talking about our
faculty and design education
in general, the topic came to
design management. “We have
an obligation to advance the
field, so we should be publishing.
Design methods should be based
on evidence and the reason why
we publish is so that others can
learn. Any field builds up with
publications. When design is only
craft-based, all it does is turn out
crafts. You don’t learn anything
from that if people don’t tell you
the reasoning behind their work.”
Norman gave us two more
comments: “We should
experiment with new types of
publications. The print journal
is not the right one. I like a
journal that also allows videos,
so we can understand things and

see dynamic and interaction.
Secondly, design research is a
different issue. It has very little to
do with design. It’s become a field
of social science. I believe in it
but we have to be able to translate
research to lessons for practicing
designers. That’s a part that’s not
present in most design research.”

FINAL NOTES.

“Design is so many things…,”
Norman began. “It’s a creation
that’s intended to help society
and people. So we can apply it to
almost any area. Design thinking
is a strange creature because it’s
not necessarily something from
design. It should be standard. It’s
not only a way of approaching the
correct problem but of recognising
that complex problems don’t have
easy solutions. It’s about building,
observing, thinking. A part of the
problem is that we accept design
methods too easily. They are used
for their own sake.”
Here, Don is hinting to design
thinking as “dessein pour le
dessein”. How do we take design as
a hyped-up corporate practice and
make it reach its full potential?
“Design classes should be taught
together with engineers and
business. It’s a mistake for design
to be restricted to designers. You,
the design students, should look
around campus and connect with
others. Difference of opinions are
good learning experiences.”

Text: Thijs te Velde
Lay-Out: Joyce van Weverwijk

Want to know more?
‘Design for everyday Things’
&
‘Emotional Design’
by Don Norman
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guest column

A 30th edition, that calls for
a special guest column! We
invited Erik van Alphen to
look back in time and w rite
about his experiences with the
U NiD. Currently he is a teacher
in technolog y and information
sciences at a high school, but
between 20 02 and 20 08 he was
and ID student. He has been a
U NiD w riter, chief editor and
board responsible and worked
on U NiD 3 until 8.

F

or some reason, every study association
at the TU/e has a magazine. So naturally
Lucid also needed one, but differently.
When I first joined the UNiD team the
magazine was a showcase for the faculty and
the people within it. Each issue dealt with a
specific Unit (old term for squad) of the faculty.
It was a serious magazine with no room for bar
talk or silly quotes from students. Perhaps it
was the Calimero effect, but we needed to show
the world that we were doing important stuff,
things that mattered. We felt we had to live up
to a certain standard, for crying out loud we are
designers to be.
Just like any self proclaimed food guru we had
more confidence than knowledge. Not using
Comic Sans as the default font would have
been enough to be ‘better’ than the other TU/e
magazines. Instead our unspoken mantra
became ‘God is in the detail’. As a result, when
the deadline came closer the nights became
shorter. Then finally after many pizza nights
with countless hours of rewriting texts, placing
commas and dotting the I’s, it was time to go
to press. Luckily each time the publisher had a
keen eye and some final mistakes were edited
just before press. Then the waiting began, how
much longer would it take to finally hold the
product in our hands?
Each new edition was compared to the
previous. Are the graphics better than last
time? Did we do something new? Are there
less mistakes in the text? Over time skills and
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Text: Erik van Alphen
Lay-Out: Lesley Lock
Media: Lieke Vermeulen
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confidence grew. At one point we even had the
UNiD issue about Eindhoven Design Capital on
sale at a local bookstore. Honestly, I don’t know
if any of the UNiD’s on sale made it to ‘other’
citizens of Eindhoven, but we couldn’t care.
Our magazine was out there.
The best moment always was when the
publisher came in with the boxes of fresh
UNiDs. The “Nevermind the bollocks” issue
marked a turning point. It was so different and
in our opinion better than the previous ones
that we considered filming the unboxing. Proud
as any new parent would feel to show off his
new prodigy the UNiD was shown to anyone
who was interested. Although we didn’t like
to admit it, something became painfully clear.
Lucid members would eagerly grab the UNiD to
flick through it and comment on the graphics
and only out of courtesy didn’t discard it a soon
as we passed. Had anyone even considered
reading it?

COLUMN

WORKING
TOO HARD
The alarm goes off, it’s time for taking a shower, having
breakfast, catching the train at 07:30. An hour of traveling
to Utrecht, then lectures, practice hours, more lectures,
and catching the train back to Eindhoven to be in time for a
coach meeting. Meeting, discussing, cycling home as fast as
I can to pick up my stuff and catch the train (again). Finally
some rest, I’m off to UNiD weekend, a weekend full of fun
and work, but in a relaxed way. I should not forget to study
for the two exams I have next week though…

T

hat is what a regular day in my life
looks like; hurrying, running to catch
meetings and trains, constantly being
fully focused and dedicated for every activity.
I’m sure this sounds familiar to many of you.
Committees, SDL projects, parties, drinks,
workshops… Oh, and project, elective, basic
course. The ID student is definitely a busy
bee, there are just so many interesting and
inspiring events you can participate in and so
many social activities you don’t want to miss.
The challenge of making sure enough time
goes into your project is real.

“ The challenge of
making sure enough
time goes into your
project is real.“

Sometimes, it might sound a bit like bragging:
“Look at how much stuff I can do!” Talking for
myself though, I just like being busy. Having
a full agenda gives me energy and makes me
do everything I do with passion. I just enjoy
getting the most out of life! Until it’s a Friday
evening, I remember that my to-do list for this
week is still as full as can be and I’m so tired
that all I want is to watch a stupid movie and
go to bed. I wonder where the energy I had all
week has gone now. I doubt whether always
taking up more work is worth it, and think of
several friends (all ID students) who have been
on the verge of having a burn-out at some
point.
I know though, that I will never stop with any
of the activities I’m involved in, I love them all
too much. Coping with the stress is therefore
the only real way to go. My way to do it turned
out to be planning my free time. It sounds
crazy, but it works perfectly: planning one
evening a week for myself, not even letting my
boyfriend come over. It’s the evening on which
I actually watch that stupid movie or series and
go to bed at 22:00. It feels very antisocial and
boring and my instinct says that I should at
least be having a drink with friends to have a
relaxing evening, but deep in my heart I know
it’s exactly what I need. Believe me, being
boring sometimes feels amazing. It might even
be the necessary thing to actually get the most
out of life.
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Text: Emma van Zoelen
Lay-Out: Rick van Wijk
Media: Media Name
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article

WHO OWNS
STRIJP-S?
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Here we have two columns. The page consists of
a fun or serious texture with some white blocks.
Make sure the texture allows you to read the
title and introtext (this is a bad example). You’re
free to find a nice titlefont. Not that the edges on
the other page still have the texture. This keeps
consistency in the article.

W
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doluptas et ea sinctin et poribusam.

Seditati dolupti buscide sam esequae es aborumquam
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Text: Ward Leenders
Lay-Out: Rosa van der Veen
Media: Lieke VermeulenWW
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internship

DESIGNING FOR

GLOW
EINDHOVEN
an enlightening internship
As a child Randi Nuji, a third year bachelor student, always
loved looking at stars with her father and sister. Later on she
experienced a magical feeling when a light in a circuit started
burning. In high school she went to the big city which was
illuminated by GLOW, the annual light festival in Eindhoven.
She was overwhelmed by the beauty of light. Now she is doing an
internship at the Intelligent Lighting Institute.

Intermedia: nr. 26 at GLOW route, in collaboration Niek Baltussen, Joren Broekema, Camiel
de Bruin, Zeno Kapitein, Daan Meister, Randi Nuij, Tom van Rooij, Sara Schippers, Arjen van
Vastenhoven and Willem Zwagers
2
A.R.T.: nr 23 at GLOW route, in collaboration with Indre Kalinouskaite, Joep le Blanc and Philip Ross
1
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T

he ili (Intelligent Lighting
Institute) is a research
institute which makes
installations for, among
others, GLOW. Researchers of ili
are currently working on making a
building which diminishes sadness
of people with a seasonal affection
disorder. They also improve
lives of Alzheimer patients
in depressing nursing homes
with light and try to decrease
aggression on Stratumseind with
a specific lighting program. The
impact light can have on human
behavior and feelings is what
Randi finds so interesting. “There
has been a research project at ili
where they put twenty people in
a light room and twenty people
in a dark room. In the light room
people stayed seated, while in the
dark room people started walking
around and hugging each other.
Lightness makes people more selfconscious while darkness makes
people act more individually
because of feeling invisible and
not seeing what other people
are doing. I find the influence of
brightness, temperature and color
of light fascinating.” Randi says.
Last year an artist developed a
vision about afterimages, the

picture you see after for example
looking into a bright light source.
He saw it as a process of healing
and wanted to connect it with
technology. He was interested to
know what other people would
create with his vision, so he set
up a student project together with
ili. Randi was one of the lucky
motivated students allowed to
work on the project. It was so
much fun that she actually turned
out doing the project for half a
year. “After not being chosen for
the Lucid board, I had a year left
for doing fun things. Because I
enjoyed the project so much and
I wanted it to stay my project
and not just a student project at
GLOW, I asked ILI if there was a
possibility to continue my work.
That’s how I got my internship!”

“

My internship
actually feels like
an upgraded ID
project.

“

“I still work at the lightlab,
have tea and lunch at Lucid
with the same people as last
year and collaborate with
students.” However, Randi is also

experiencing the professional
world of design. She is a manager
and designer at the same time.
She has to make sure everything
is being done properly, because
their project should work outside
for ten days without any bugs. “In
this refrigerator (the lightlab) I
have learned to ask people for help
whenever I am stuck, and to be
even more productive.”
The project from Randi and
her fellow students is called
Intermedia1. It is an interactive
light installation at Dutmalanpad
inspired by the vision about
afterimages. She is also part of
another project, named A.R.T.2,
which uses the wind as a variable
for the lighting program. This
will transform De Zaale into a
magical path. Randi sees herself
not as a designer of objects but
as a designer of experiences and
thoughts. “I love how something
unphysical as light can transform
a space and create an atmosphere.
Lights are fun!”
Text: Valerie Gies
Lay-Out: Giulia Caleca
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A significant part of industrial design students
start their own company. However, how do you
start and how do you get people to invest in you?

P

rocrastination is the devil
in startups. So no matter
what you do, you’ve got
to keep the ship moving.
Once you have a great product it’s
all about execution and building a
great team. However, once you get
to that stage, what is next?
To invest in what?
A crucial part of starting a
company is by collecting a starters
capital, this is often provided by
investors. When you first meet an
investor, you’ve got to be able to
say in one compelling sentence
(that you should practice like
crazy) what your product does, so
that the investor can immediately
picture the product in its their
own mind. One of the ways to
convey the operational excellence
is in the quality of the plan, it
should be precise. These investors
ask about your inspiration and
look at your communication skills.
If you are going to be a leader and

hire a team you have to be a really
good communicator. What usually
convinces them is therefore the
founder and the team itself. The
investors invest in people first, not
necessarily just the concept.
Come on, fundraise that shit!

The fundraising process should
be done as quickly and efficiently
as you possibly can. And still
you’re not done there. “For some
reason, founders get their ego
involved in fundraising where it is
a personal victory. It is the tiniest
step on the way and it’s the most
fundamental. Hurry up and get
it over with.” It is often said that
raising money is not actually a
success, it is not a milestone for a
company. That is the underlying
reason; it puts you in a position
to do all the other harder things.
Therefore consider bootstrapping
first, as self-starting without
external input gives you freedom
and less responsibility.

Risks risks risks
A startup at the very beginning
is a long list of risks, which is a
process of peeling away layers
of risk as you go. To do so, is by
achieving milestones and as you
achieve milestones you are both
making progress in your business
and you are justifying raising more
capital. Investors tend to invest in
startups that have a really extreme
strength. Along an important
dimension, they would be willing
to tolerate certain weaknesses.
Note that the choice of key
investors is just as important as
who you get married to. In that
first meeting, do you feel like you
respect this person and do you feel
like you have a lot to learn from
this person? Once you get to an
agreement you are ready to go.
What are you waiting for?

Text: Ward Leenders
Lay-Out: Daborah Pulles
Media: Lieke Vermeulen
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A SHAPE-CHANGING PHD PROJECT
Matthijs Kwak is a PhD student at the Industrial Design faculty.
For the past years, he has been working on the GHOST-project,
Generic Highly Organic Shape-changing Interfaces. At least, that
was the starting position, but perhaps the project changed shape
itself. W hile it started from GHOST, the end result wasn’t generic,
or highly organic, and it wasn’t really an interface either. It is,
however, a successful project. So, how does that work? W hat do you
do during a PhD?
What should we think of when talking about
shape-changing as a subject?
We wrote out projects for students to work on
shape-change. What you see is that they create
a product with a movable or changeable aspect
to it. The physical product has been designed,
but the digital part, the movement of the
shape-change itself, hasn’t. Is it going to move
fast, or extremely slow? Should the movement
be smooth or shaky? Factors like that haven’t
been looked at designwise yet. Right now, you
need to be able to program to influence factors
like that. Of course, some people are good at
programming, but others aren’t.
What did you do during the project?
The initial idea was to present a single story,
a single prototype, explaining what the
future of shape-change will be. Instead of
converging to make a single statement, we
started diverging to look at shape-change from
as many perspectives as possible. This gave us
the opportunity to really start understanding
shape-change.
Quite a few things make shape-change a
difficult subject to talk about. It isn’t there
yet. We also haven’t been able to achieve it.
At a certain moment in this project, I started
focussing more on the part designers play in
projects that aren’t tangible yet. As a designer,
you want to sketch, prototype, explore. The
tooI we made allows users to experiment
with different movements, without the need
for complex algorithms. The idea behind a

prototype like this isn’t to simply put it into a
product, but to start thinking about what kind
of movement you want to use in your product
and what kind of technology you need.
Is it what you expected?
The tricky thing with a PhD is that you don’t
really know what you’re doing. You spend quite
a bit of your day doubting yourself. When you’re
talking about a subject like shape-change,
there are maybe 20 people in the world who
are working on it this intensively. It’s exciting
and challenging, and of course it’s fun that
people are now going to see you as an expert
on this subject. On the other side though, it’s
terrifying.
What’s next? What is the future of shapechanging?
The interesting thing about shape-change
is that it can adjust itself to the user over
an extended amount of time. For example,
imagine a phone with a back that changes shape
when you get a message. This shape-change
could then adjust itself to the user and to the
situation. I think this is going to be the next
step for shape-change, more towards intelligent
products and perhaps the Internet of Things
after that.

Text: Emily van Leemput
Lay-Out: Danvy Vu
Media: Jeroen Cox
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student culture

QUADRIVIUM
A NIGHT AT THE ORCHESTRA

W
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ednesday evening,
half past seven.
The members of
Quadrivium’s
symphony orchestra Ensuite
are tuning their instruments.
Everyone who has played music
in a group before knows that
this is some tricky business, but
everyone keeps quiet while others
are ‘tuning in’. However, there are
always some who just can’t help
themselves…

Although the orchestra takes
their music very seriously, it’s
not skill, but rather enthusiasm
that counts. Other student music
ensembles usually have auditions
to decide if new members may
participate in the orchestras. At
Quadrivium, even when you’ve
only been playing the violin for a
year, you are still very welcome to
join. This makes for an interesting
mix of very experienced and less
experienced musicians.

Then, as directed by the
conductor, the room is filled with
music. Violins, violas, cellos,
a double bass, flutes, oboes,
bassoons, clarinets, trumpets and
percussion all playing together
makes for a very powerful start.
Apparently I’m easily impressed
though, because soon the
orchestra stops to rehearse the
piece over and over again: ‘From
the start again, tutti!’

After 1,5 hours of practice, it
is time to have a short break.
Everyone goes to the bar located
in De Bunker, only a few steps
away from the rehearsal room.
Musicians who are done for the
evening order a beer (‘You want
Jupiler or Hertog Jan?’), people
who also play in the second half of
the rehearsal order a coke.
During the second part of the
rehearsal, some orchestra
members who are not involved in

this piece come hang out on the
comfortable couches while the
others play. The atmosphere is
more relaxed than the first half.
This might be because people are
slightly losing focus. Or could it
be because the experimental piece
they are playing now, involves
castanets and slide whistles?
Ensuite ends the evening in the
bar. Here I learn more about esmg
Quadrivium, like the Rehearsal
Weekend organised once a
year, where the members of the
different ensembles get a chance
to get to know each other better,
or the table football competition
after the rehearsals. Or oboe
player Willem who tells me that
there are always jokes made about
the oboe: ‘But they’re all just
jealous!’

Text: Emma van Dormalen
Lay-Out: Rosa van der Veen
Media: Veerle Teigeler

See these
guys live:
Bach to
Basics!
Quadrivium will be performing
in collaboration with Studium
Generale: ‘An evening full of
wonderful Bach compositions and
Bach inspired works, alternated
with short talks about the genius’
relation with maths and the
popular music of today.’
Wednesday 23 November:
20:00
You can also score USE-points by
attending this concert!
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IDEa

“If you had told me this
five years ago, I would not
have believed it.”
Every UNiD issue we interview a member from IDEa; the
alumni association from our department. This association
not only helps create a better future for you as an Industrial
Designer, but also provides a great perspective on what our
students are capable of. Where do our graduates end up?
What drives them into choosing their projects? This edition we
Interviewed Rik Bootsman, who now works on several projects
with Philips on the subject of home care.

D

uring the graduating period from Industrial
Design Rik Bootsman wanted to practice
applying for jobs. There was an opening for
a traineeship at Philips, for which there were
two-thousand applicants. The perfect exercise, Rik
thought. Suddenly he was left with the last thirty-five.
Now he is working on his second project at Philips. “If
you had told me this five years ago, I would not have
believed it.”
Innovating
At Philips, they strive to make the world healthier
and sustainable through innovation. Rik has a similar
vision. “My interest is home care which could give
people the possibility to stay at home instead of going
to the doctor. Imagine if checking your blood values
would be just as normal as eating lunch. What if
home care could change into home rituals? Philips is
thinking along the same lines.”

Philips and Id
Rik’s clear vision is one of the things he learned at id
which turned out to be very valuable for his work at
Philips. Other useful id skills are keeping the holistic
view and working fast. “We learned to get valuable
feedback from a starting prototype and create new
hypothesis and test them again. This iterative way of
working is especially useful for the demo days every
two weeks where we show each other what we have
accomplished.”
What’s next?
Is Philips enriched with Rik as lifelong employee?
“I am not attached to my job. I want to go from cool
project to cool project, my employer is not that
important to me. However, Philips does of course have
a large influence on the potential of a project. Because
of Philip’s scale I could have a big impact and make
people healthier all over the world.”

Text: Valerie Gies
Lay-Out: Joch Jansz
Media: Veerle Teigeler
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Connectivity is

dr. J. (Jun) Hu PDEng MEng

into the wild

“prepare for little sleep
and no social life.”

A MASTERS IN
COPENHAGEN

26

Daan Weijers (21) and Luuk Rombouts (24), both former
ID students, are studying at the Copenhagen Institute of
Interaction Design (CIID). While contacting them, they were
in the final week of a project and are working day and night,
but after that they were so kind to make time for a skype
interview.

Can you explain what this master program
is about?
Luuk starts explaining. “Well, it is called the Interaction
Design Programme which is followed for a year by
24 people from around the world. They’re focused on
building their own curriculum, a bit like how the old id
system used to be (both laugh). Therefore it is not an
official Masters but a Master level because you can’t go
there without a Bachelor degree.” They explain about
a selection process in which
there is asked for a portfolio,
recommendation letters and
a motivation letter before
interviews take place.

a company. Does that mean that he is not interested
in starting something on his own? “I’ve already done
that. It was nice, but so much work and effort. For me, it
doesn’t have to be like that.”
For who will this study be a good fit?
Daan points out that all people from the Netherlands
who have studied at ciid did Industrial Design in
Eindhoven. “If you want to study here you have to be
very open-minded. Especially
with people from different
backgrounds.” He starts
laughing. “Apart from that I
would say, prepare for little
sleep and no social life.”

“Experts from
around the world
teach at CIID and are
easy to contact”

So what is the
curriculum like then?
Daan starts off. “The first
couple of months we had
foundation courses to get
everyone on the same page.
For instance about Arduino, Processing or on building
prototypes.” Luuk: “Then the specialization courses
start. For example domesticating intelligence, about how
to integrate intelligence in a domestic environment. We
work in short sprints of a couple of weeks where we always
have to deliver something in the end.”
Do you already have plans for after this
year?
Luuk tells about the enormous network of ciid.
“Experts from around the world teach at ciid and are
easy to contact so probably it isn’t hard to find a nice
job after this.” Daan says he already is in contact with

Do you have a last
remark which you
want to share with
Industrial Design
students?
“Industrial Design is very academical compared to
Interaction Design. A lot of students are sending surveys
and reading papers when they start their design process.
Here we talk to people who are related to the subject and
try to get value out of this.” Daan sums up: “Looking at
people and their emotions and not only at what they fill
in on a form on a scale from 1 to 10 because that is never
exactly true.”

Text: Emmie Knoester
Lay-Out: Rosa van der Veen
Media: Daan Weijers
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design history
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“So, when
did designers
start acting
like artists,
or the other
way around?”

A

We’ve all seen them, within or outside our
faculty: design projects that seem so artistic that
they make you think: ‘Can this really still be
called design?’ Design is a term which’ meaning
has become quite vag ue, making it hard to tell
where the line between art and design lays (if
there is one).
A conversation with Fredric Baas, art historian
and curator at Stedelijk Museum Den Bosch,
museum for contemporar y art and design.

s a curator of a
museum that exhibits
both art and design,
where do you draw the
line between these two?

So to you, design fits more
within the societal context
whereas art is an individual
trying to bring across personal
thoughts or emotions?

Drawing a line between art and
design, I don’t find very relevant.
What I look for is if work fits with
the museum. Our new director,
Timo de Rijk (who is also, amongst
other things, professor design
history at TU Delft) has more of
a design background and plans
to shift the museum’s focus more
towards design.

Yes… However, for every example
you can think of a counter
example. We recently had an
exhibition from designer Nacho
Carbonell and for this exhibit I
would say he designed from his
own personal perspective. There
will always be exceptions to
the rule, but I believe if you ask
yourself: ‘Is this art or design’,
this is something you just know,
or feel.

What I can say, is that this
border between art and design
is becoming more vague. On the
one hand, you see artists use
design techniques and on the
other hand, you see designers
operate in exclusive, more art-like
environments, making so-called
DesignArt.
Personally, I believe the current,
more interesting developments
are in the design field. Designers
are more involved with society. I
am interested in designers who are
more on the ‘art side’ aestheticswise, while still addressing social
issues.

When did the distinction
between art and design become
less important?
As always this is an ‘up and
down movement’, but one
logical point in history would be
Bauhaus. Bauhaus emphasized
the Gesamtkunstwerk, trying to
achieve an organic unity between
architecture, design and arts.
Italian radical design of the
seventies could be a good example
also. There you see a protest
attitude towards society and the
then present design style. So this

movement was society driven,
although with a rebellious spirit
that fits more with the arts.
Then finally Dutch Design,
designers like Droog. An attitude
which trickled down into the
curriculum of the Design
Academy, using materials and
techniques from art to create
revolutionary designs for that
time.
As you can tell, when looking
at the distinction between
design and art, there is not
one unambiguous answer. As
the two worlds collide more
and more, it is interesting for
us designers to hear about the
perspective of someone in the
‘art department’. Definitely food
for thought!

Text: Emma van Dormalen
Lay-Out: Rick van Wijk
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then & there

A GLIMPSE
INTO THE
PAST
TU/E IN THE ‘60-’80S

Lay-Out: Giulia Caleca
Media: Veerle Teigeler, TU/e Archive Photos,
eindhoveninbeeld.com
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interview

JOS HERMUS
ABOUT OPERATIONAL PROCESSES AND
FINANCES

Some of you might wonder, Jos Hermus, who is that? He is more
important than you might think, as he is the managing director of
the faculty of id and ie & is , meaning that he organises ever ything
that doesn’t belong to the primar y processes of research and
education. This includes f inances, hr , ict, housing, safety and
more. We inter viewed him about some serious business: the
operational processes and f inances within the faculty of id ,
compared to other faculties.

32

“

Apparently, a faculty in which this
multidisciplinarity is deeply rooted is hard
to understand for the outside world.

“

T

he reason why Jos chose to become the
managing director of two faculties instead of
just one, is because he has an ideal of what
the university should be. “We created nine
little islands at this university, where everything
works differently. Of course education and research
should be very different, but why would you facilitate
operational processes in nine different ways? That
doesn’t make sense, we need to come up with a way
to bring these islands together. Such a process can’t
be done in a top-down manner, it should be done
bottom-up, at least in a university.” By working on
this himself, he hoped to understand where the real
problems were and where differences are actually
necessary. Like every faculty, id clearly has its
strengths and weaknesses in this area.

“If I try to implement a process within a faculty,
usually people don’t want to spend time on the
tasks I require them to do. Therefore, they just look
at other people who are already doing it, copy that
and continue. However, at id, the first thing they do
once they get a new responsibility, is think about
how it should be done. Everything has to happen in a
design-responsible manner, they even try to design
administrative processes! Processes that have been
tried and tested, but the people at id believe they
can do better. That makes it very hard to implement
plans.” Jos says that in that area, he needs to help the
faculty much more than he expected.
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There are however areas in
which the other faculties would
do well to look at us. “We’ve had
many moves of faculties to new
buildings. In general, for scientists
this means misery. Complaining,
whining, protesting; it’s all they
can do. At id though, it seems
like they view every change as
a wonderful challenge. I tried
to warn them that they were
truly going to lose a lot of square
meters in the transition from
the Main Building to the Laplace
building, but no, they were going
to make something good out of
it! It doesn’t matter really how
enormous the challenge is that
you give to them, in one way or
the other they will always react
positively.” According to Jos,
the people from our faculty are
always very willing to think along
and look at the problem with a
designer view. “It’s a mindset
thing, they are triggered to see
changes in another way, and to
definitely not see a problem. As
long as you are open to change,
you start to think and become
creative. That’s something I don’t
see at the other faculties.”
When I asked whether there are
more differences, Jos stated a well
known fact; id is the strongest
faculty in multidisciplinarity.
The other faculties all have a
much stronger basic discipline
that they can fall back to and
get their value from. The fact
that this is weaker at id makes
it hard to be appreciated
sometimes. “When a strong
basic discipline starts a project
with another basic discipline
to create multidisciplinarity,
it’s an enormous plus within
the industry. However,
apparently a faculty in which
this multidisciplinarity is deeply
rooted is hard to understand for
the outside world.”

Exactly this fact is very much
related to the financial situation
at id. Most of us know that id has a
hard time finding enough money
through research. According to
Jos, this has to do with the fact
that the innovation area that we
are focusing on is still a very new
one. “The government gives us as
much money as can be gathered
from the industry, especially r&d.
The industry surrounding id is still
quite small; there are many small
companies, but small companies
usually don’t have a clear r& d
budget. Not getting a lot of money
from the industry therefore also
means not getting much from the
government. There is some money
for new and exciting areas, but
that is not enough. Therefore, the
only option is to conform to others
a little bit, to take up existing
lines of science and bring in the id
component there. And hopefully,
in ten years, it will become an
independent appreciated science.”
When I mention that at id, we
don’t like to conform to others
so much, Jos laughs and adds:
“It’s not that bad though. Just
like I mentioned the positive
attitude for the moving, it’s
similar for these changes. Of
course people are complaining
at first, but eventually there is a
lot of positive force to continue
and make the best out of it. And
unlike other faculties, where they
always complain when they have
to cooperate, at id people always
think from empowerment through
cooperation. I believe that is
their power. I do understand the
complaints from the students, the
absolute freedom that you had
is no more, and it will not come
back. However, compared to other
students, there is still a lot of
freedom to follow your ambitions
and do what you want.”

Text: Emma van Zoelen
Lay-Out: Joch Jansz
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book recommendation

DESIGN
IS
A JOB
by

Mike Monteiro
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Welcome to the first instalment of UNiD
book club! In this series, our writers - each
of them avid readers - will talk about a book
they read specifically for this issue of UNiD
magazine. This issue, we will talk about the
book Design is a Job by Mike Monteiro. So
tie your ties and shine your shoes, because
we are about to talk business.

T
This book gives all kinds of solid
advice on how to hold your own
as a designer in the big, scary
working world and even though
it’s written for web designers, it
will be just as valuable to you.

8

/10

Recommended reading, especially
for entrepreneurial students.

his book is a quick one to
read through. Due to it
being short and written in
a style that is informative
but does not tire, I blazed through
it in about 7 to 8 hours. But don’t
be mistaken, this book is packed
with substance. With chapters
about how to find the right client
to pieces of the book concerning
how to charge for your work,
this book teaches you the stuff
you don’t normally learn at the
university, but is just as necessary
for you to know in order to
succeed.
Using an oftentimes all too direct
writing style, the writer really succeeds in conveying the importance
of this material. Due to the stuff
covered in this book being strictly
practical and sometimes boring, Monteiro employs a slightly
sarcastic but very witty style of
writing that helps to lighten the
load. And hidden between phrases
such as “We’re not complex

creatures, we’re chimps who know
HTml5” and “I am not trying to
make a connection between art
and design, […] one is a corporate
business tool for manipulating
the poor, the other is design” are
memorable and valuable quotes.
One that stuck out to me is “We
used to design ways to get to the
moon; now we design ways to
never have to get out of bed. You
have the power to change that.”
In a business filled with toys for
grownups, words like these can be
uplifting.
In short, the reason I would
recommend this book is that,
sometime between graduating
and starting a successful career,
you will have to learn this stuff
anyway. So why not start learning
about it now? With some translation, a lot of this is even applicable
to our student life. “The clients
you choose to take on define you”,
Monteiro writes. Just change
“clients” to “projects” and what do
you get?
Text: Thijs te Velde
Lay-Out: Ana Torralba
Media: Veerle Teigeler
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Calm
Technol
We live in the information age: we’re surrounded by
data, multimedia content and gadgets. Does all the
available technology help us in our everyday lives or
does it disturb us?
TAKE A DIVE INTO ENDLESS DATA
It’s great to have plenty of resources available.
However, sometimes more means less: from
reading a lot of data we can retain about five
to nine alternatives and after that, we get into
what it’s called “cognitive overload” and we
don’t choose any after all.
The truth is that we’re exposed to a large
amount of information every day, not only concerning digital content, but also in the physical
world. Think about it: even candy wrappers
are full of text! How do we manage? The key
might be subconscious behavior: when we
master a skill, as in this case reading, we stop
being aware of it. If embedding behaviors is
something that we naturally do in our learning
process, why not embed how we use technology
in the same way?
“The purpose of a computer is to help you do
something else: the best computer is a quiet,
invisible servant” – These are words by Mark
Weiser, scientist at the Xerox PARC (usa).
Twentyfive years ago, when personal computers were starting to become common in
households, he was already thinking of ambient
38

intelligence: he called it ubiquitous computing.
Nowadays, ambient intelligence is starting to
become a presence in our lives. Designers make
our day by day simpler by creating autonomous
smart objects, which make our interaction with
them frictionless. Humans love efficiency, but
when frictionless design is applied to buy in
one click, it becomes a business strategy.
THE ATTENTION ECONOMY
Scarcity of information is no longer a problem
but poverty of attention is: as content grows,
attention becomes the constraining factor in
the consumption of content. This is true to the
point that marketers have started to use it like
a currency. The attention economy is based on
a competition about who can attract more eyes
for a longer span of time.
We refresh our inbox constantly, we check
every notification as soon as we see it: we’re
distracted all the time led by the fear of missing
out. Our daily lives have become a continuous
ping! that demands our attention. Smartphones
are designed as slot machines: every time we
swipe we wonder “what am I going to get?”.
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THE ATTENTION ECONOMY
Scarcity of information is no longer a problem
but poverty of attention is: as content grows,
attention becomes the constraining factor in
the consumption of content. This is true to the
point that marketers have started to use it like
a currency. The attention economy is based on
a competition about who can attract more eyes
for a longer span of time.
We refresh our inbox constantly, we check
every notification as soon as we see it: we’re
distracted all the time led by the fear of missing
out. Our daily lives have become a continuous
ping! that demands our attention. Smartphones
are designed as slot machines: every time we
swipe we wonder “what am I going to get?”.
WHO’S IN CHARGE: tech or people?
The technology behind ambient intelligence
continues developing but human values aren’t
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applied to it. “Instead of the goal of chat being
sending a message, change it to something
deeper, like: create the highest possible quality
communication between two people.” – says
Tristan Harris, co-founder of the Time Well
Spent movement. He believes that by upgrading
goals the whole application changes: it’s no
longer a competition for attention, it’s about
fulfilling people’s needs. Good technology is
the one that disappears into the background.

e
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However, the idea is not new. Twenty years
ago, Mark Weiser, the father of ubiquitous
computing, developed the theory of Calm
Technology to make ambient intelligence
feasible and human-centered. Calm technology
was defined as “that which informs but doesn’t
demand our focus of attention”.
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THE CALM ECONOMY
Applying the principles of Calm Technology,
products stop competing for the users’
attention. However, this doesn’t translate into
losing a share of market. By using technology
to empower people and support human goals, a
more fruitful relation with the users is created.
People aren’t looking for efficiency, they’re
looking for meaning. That is why calm economy
creates long-term relations with clients.
THE CALM CALL FOR DESIGNERS
Maybe it is time for a new wave of designers
that aren’t being taught how to engage with the
user and grab his attention but how to include
their products in the flow of the daily routine.
Some of the professors in TU/e already believe
in this shift.
Berry Eggen is highly interested in calm
technology and in particular what the use
of sounds can mean in this context. He’s
researching which sounds aren’t invasive
for people. Details make the difference: for
example, sounds behind us attract more
attention because it is where we can’t look.
One of his master students, Emar Vegt,
designed a sound landscape for a collaborative
working area in the university. It consisted of
a continuous background sound that changes
slightly reflecting the activity around the
remote printers. This way, students knew when
to go to print their projects without having to
interrupt their work to check it.
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Saskia Bakker’s research wonders about
going one step further: what if we could
not only be informed but also interact with
the system in a calm way? That’s what she

new

has called Peripheral Interaction. Users can
communicate with the system while focusing
on other task; while you drink coffee, at the
same time you can work. One of her students,
Ylja van Miltenburg, designed a necklace that
is connected to Whatsapp. It will only vibrate
if you have messages when you touch it. This
way, the user’s the one who decides when to be
interrupted. The product was tested for a week
and mobile phone usage was cut in half. Pretty
promising!
However, sometimes we need technology to
catch our full attention. The key is designing
products that can shift from focus to peripheral
interaction. How does the system know when
to draw attention? You can wonder, can we
even design it? “In a room full of people, you
can always hear your own name”, - Saskia
explains with an example - “we are already very
able to know what is relevant for us. Designers
should use human skills to make calm systems
feasible”. These are thus calm systems: they
don’t attract everybody’s attention, people are
the ones deciding to react to it or not.

Text: Ana Torralba
Lay-Out: Danvy Vu
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what’s in your...?
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WHAT’S IN YOUR

STUDENTBOX?
A carefully selected team of UNiD members scoured the
LaPlace workspace, looking for the perfect student box.
Their eye fell on the box owned by first year Master
student Koen Damen. A description of a few of the most
interesting items can be read here.

H

“

ow did they do that?” was the question
that struck Koen when he first saw it.
A coloured led strip, lighting up the
entire collar. It was exactly the kind of
technology he was looking for in his project. Or at
least, that’s what he thought. Once the collar had
finally been delivered, it turned out to be far from
expected. Twelve euro’s for a single led, shining on a
piece of reflective plastic, and he doesn’t even have a
dog.
Packaging material
When you order something for a project, you’re
sometimes lucky enough to have it delivered in bubble
wrap. Throwing this beautiful material out would be a
waste, so what better to do than put it in your student
box (for future usage, of course). On a few rare
occasions, it even gets delivered in the most amazing
envelope with bubble wrap inside. The holy grail of
packaging material.

Aluminum foil, unopened
One of the most useful items in the entire box ,
according to its owner (though the unopened part
remains a mystery). Combine it with duct tape and a
bit of wire and you’ve got yourself a pressure sensor.
As expected, those items can be found in this box as
well.
HP mouse
2012. Only months after getting a new home at
the Technical University of Eindhoven, this mouse
met its unfortunate end when it came into collision
with a physics book. Physics was already known for
its mental and physical impact on students of the
university, but this shows even harmless computer
mice can’t escape its cruelty.
Text: Emily van Leemput
Lay-Out: Daborah Pulles
Media: Lotte Sluijs
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ask lucid

THANK
GOD
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Around noon on one of the first days of autumn,
the day that I was supposed to report on the bar
committee, two men stormed into the lucid.bar.
They were armed with hammers and chisels and
started smashing the sheets of glass crowning the
counter. It was a peculiar prelude to an other wise
prosaic drink.

IT’S THURSDAY
II

ut nonetheless at around
five o’clock, that time
when thoughts of leisure
start to take one’s mind
off the tasks at hand, I met Seiji
at the bar. Because of the smooth
way our drinks are organised,
the only thing that had to be
done beforehand was to wash
glasses and connect kegs. After
insisting that the bartenders tell
me something to report on and
hearing things such as that the
amount of beer sold per month
went up from thirteen hundred
to twenty-two thousand since
the days of the Ludic, I decided
that setting up this drink was too
uneventful to warrant coverage.
Which, don’t get me wrong, is
good.
That is when I decided to try and
get a look behind the scenes.
On my mission that was to find
out what it is that makes this
bar run so smooth, I ran into a
multitude of factors. I sat down
with Jelle Worries to discuss
these. “In running operations,
keeping your personnel well-

trained and informed is key.
Simon, master of logistics makes
sure that the drinks and food are
being delivered on time. You have
to keep in mind the number of
events in a month, that factors
into that. The treasurer, Seiji, has
to be informed of this so we can
automatically create a bill that
can be sent to the right parties.”
Cooperation with the building’s
security is also of paramount
importance. “They have to
approve alcohol consumption
inside the building. This has to be
agreed upon each time a drink is
held.”
We got to talking about the thing
that interests our readers the
most, the beer price. “The more
beer we order at Grolsch, the
less the price per hectolitre. So if
we drink more beer, it becomes
cheaper. Although our students
are pretty responsible drinkers.
We are a more high-class bar,
if you want to call it that way.
This plays into our focal points:
quality, trustworthiness, clarity
and professionalism. That last one

also being used to attract either
outside companies to hold their
drinks here or the faculty itself.”
In short, a lot of factors have to
come together in an orchestrated
manner to make our lucid.bar run
smooth.
Long rumoured to exist, all of
these factors came together in
the secret formula sheet to the
unifying theory of the beer price,
locked up deep in the archives of
the Hoofdgebouw, which our team
of skilled excavators managed to
procure.

Text: Thijs te Velde
Lay-Out: Lesley Lock
Media: Lieke Vermeulen

45

out of the box

T

he

F

r
utu

e

OF

INFRASTRUCTURE
Wh
i t g e re
oin is
g?

47
47

As students, particularly the Dutch, we rely on our old bikes
to transport us everywhere we need to go. We cycle every
day to the university, friends, work, sports and finally home.
However, sometimes our bikes let us down. Tires get tired and
brakes break. At moments like these, you start finding out all
you need to know about the infrastructure in Eindhoven.
What other possibilities are there to move through the city?

ou probably realize Eindhoven has a bus system.
However, no one wants
to wobble around in those old
collapsing cans that never leave on
time. And the NS isn’t the favorite
system of most students either. As
most inventive city in the world
– self-proclaimed, as well as by
Forbes – can’t we come up with
something better?

dent who never gets up in time for
the morning lectures, especially
when it’s raining.

Y

THROUG H THE A IR
With this out of the box idea for
transporting citizens inside a
box, architect Tim Kouthoofd got
inspired by city cable cars in Barcelona and New York. He invented
a big (gl)ass elevator so you can
fly like Willy Wonka – hopefully
without that haircut – through our
city of light. Super nice, but this
airbridge is only one line from the
train station to Strijp-S. Sure, it’s
a nice attraction for tourists, but
how many tourists does Eindhoven
even have? You can’t really take
this idea seriously as a proper
transportation system. Still, as a
concept it’s an interesting idea.

THROUG H THE G ROUND
Not very original but definitely
ambitious is the design of Remco
van de Craats, who is co-founder
of edHv. After edHv had designed a
new identity for Eindhoven (brand
development, graphic work, etc.)
Van de Craats now designed a
concept for a metro network. He
thinks our naturally more closed
culture needs some stimulation to
start to communicate. He sees a
metro network as an opportunity
to build connections which will
initiate new innovations.
It is a bit excessive to make a
whole metro network for a relatively small city. However, that
has never stopped Eindhoven from
thinking big, so maybe it will fit
Eindhoven’s vision perfectly. It is
definitely useful for the lazy stu-

Text: Emmie Knoester
Lay-Out: David van Gelder de Neufville
Illustration: Michelle Vossen

I think we just all have to pray for
De Groene Fietser to come back and
save our bikes from destruction. At
least until the future, where we’ll
all have our own teleportation
machine at home so that every
road and rails and whatever more
can disappear. Then we can tear
apart our OV-chip cards and just
be hopping around throughout the
world.

advertisement

are you a
music freak?
Are you a student and a music freak? POPEI is the meeting spot for
everybody who loves music. Are you also a musician? Then its very
well possible you’re looking for a place to practice. As we all know,
making noise without any problems in a student room is nearly
impossible. Or perhaps you’re looking for a band or bandmembers to
play with?

Music: nothing beats taking
time to relax from your busy
study schedule. Music connects,
so you can use it to meet new
people as well! POPEI has a lot
of visiting musicians and music
lovers. There are music related
activities througout the week.
Next to that, it’s also a cosy
restaurant with delicious food
with fresh ingredients from fair
and sustainable farming.
It is a place for everybody who
loves a fun, warm, open and
artistic vibe. This also makes it
a hotspot for both students and
musicians.

Muziekkompas
Muziekkompas is a collaboration
between POPEI and several
music schools in Eindhoven. By
collaborating on multiple levels, a
bigger network is created, which
results in more opportunities
for musicians to play, practice or
share their music.
Are you looking for a band or other
musicians to play with? Then come
to the Music Match Maker on the
10th of december. You can also
post a message on our website! For
more information go to:
www.muziekkompas.com

Rehearsal Space
No room or opportunity to
practice at home? POPEI has 19
rehearsal spaces that you can use
to make as much noise as you
need without being disturbed. As
a band or solo, with a subscription
or seperate sessions. Students
even get a nice discount.
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study association industrial design

The UNiD is the magazine of Lucid, the study
association of Industrial Design at the Eindhoven
University of Technology. A committee of hard
working students ensures three issues are published
every academic year, while even maintaining an
online blog on the side.
Our goal is to gather valuable knowledge and
information from inside and outside the faculty,
and communicate that to the students. The UNiD
committee simulates a professional editorial office
where the teams of writers, graphics, and media
are working tightly together to ensure the best and
most beautiful magazine for you!

Lucid is the study association of Industrial Design.
Every study needs a platform to support the students in both their learning activities and their
social life. Lucid has a lot to offer its members and
provides them with workshops, creative activities,
brainstorms, excursions, parties and much more. It
is our goal to support as many members
as possible. Therefore we are in contact and collaborate with experts in our department, alumni of Industrial Design and a wide range of companies. We
believe we can be of great help to each other, and we
strive to organize and collaborate in creative events
with the members of our network.

